
About SPS Commerce 
We are retail onboarding experts specializing in EDI, integration, 
analytics, sourcing and product content. We make solutions for 
retailers, suppliers, distributors, grocers & 3PLs. 

Our story: 
Decades ago, retail companies needed a better way to send and receive orders and fulfillment 
updates. Faxing print-outs back and forth just wasn’t cutting it. The industry looked to EDI, or 
electronic data interchange, to eliminate manual errors and simplify these transactions. 
 
The right EDI solution will strengthen your supply chain and provide seamless communication 
between you and all of your retail partners. It’s no wonder retailers have embraced this format, 
and EDI has become a fixture in retail. 
 
SPS is the industry leader because we do EDI differently. 
 
SPS was the pioneer in cloud-based EDI, redefining and productively disrupting the market that 
was traditionally served by on-premise software providers. 
 
Instead of managing a mess of one-to-one connections with different data formats and 
standards, you only need to connect once to the SPS network. Then we handle the 
maintenance, maps and spec changes for you. 
 
Our products serve all divisions of retail. Whether you’re a retailer, supplier, grocer, distributor or 
3PL, our time-tested process ensures your onboarding experience will be streamlined and 
pain-free. 
 
Best of all, the process to connect with more retail partners is quick and simple. 
 

Beyond EDI. 
Even with the efficiency and operational benefits of EDI, today’s retail partners face new 
challenges. 
 
With pricing, product information and competitor options at their fingertips, consumers expect 
more. It takes a new level of collaboration and supply chain efficiency to satisfy today’s digital 
customer. 
 
Our customers have changed. EDI needed to evolve too. 



The SPS platform of solutions goes beyond EDI to provide more visibility, analytics, 
collaboration and communication so you can do more than just survive in today’s digital retail 
world — you can thrive. 
 
Perhaps you need an intuitive reporting dashboard to help you monitor inventory levels at the 
store level. Or you need to find more qualified vendors and retail partners in order to grow your 
business. Maybe you seek a better way to manage and share product information. Whatever 
the problem, we’ve got the tools to help. 
 
And with 24/7 support, you can get help any time you need it. We are dedicated to your ongoing 
retail success. 
 

The power of retail’s largest network. 
We’ve earned the trust of customers around the globe with a network 70,000 strong (and 
growing). Connect with SPS today and see how your business can grow and thrive in today’s 
exciting, evolving retail world. 


